
Meeting 
Date

Agreed Action Responsibility Update Actioned

5 June 2023 111 Service
Further breakdown of data regarding abandoned calls, 
on whether calls are abandoned before or after they 
have been answered, to be provided and circulated to 
the committee. 

Director of Ambulance 
Service NHS Trust

An update on the data request was sought at 
the 4 September 2023 meeting. Further 
contacted the Director of Ambulance Service 
for a response to the data request and 
awaiting a reply.

Public Questions
A question was raised on the compliance of 
Accessibility Standards and the ability to contact staff 
at the ICB. It was advised that the matters would be 
looked into, and a response would be provided.

Clinical Director of the 
Hampshire and Isle of 
Wight ICB

The issues have been raised and feedback 
will be provided at the 4 December committee 
meeting

Progress Report
An update was requested on whether a permanent 
solution has been agreed for 5l sharp bin collections

Scrutiny Officer Awaiting a response from Service Director on 
the progress with implementing a permanent 
solution

Dementia Strategy
The findings from the Afton Ward pilot scheme be 
reported back to the committee at an appropriate time.

Director of Community, 
Mental Health and 
Learning Disabilities

Awaiting to be advised once the findings from 
the pilot scheme are ready to be reported
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Patient Transport
The committee formally writes to all ferry companies 
to express its concerns (particularly regarding pricing 
and appropriate facilities) for those travelling to-and-
from the mainland to access specialist healthcare 
services.

Chairman of the 
committee and the 
Scrutiny Officer

A letter has been sent to the three ferry 
company CEOs. Responses have been 
received and circulated to committee 
members.
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